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       Technical Bulletin    

Subject: Blower Motor Fan Blade Spacer Service Pack 
Date: 10/25/21 
Regions: Global 
Models Affected: HHC 90X, HC 4, HC 5, HC 15 

 
Summary 
Service packs 182498-001 and 182498-002 now include spacers. These instructions, included in the 
service pack, clarify which spacer to use with which blower motor. 
When replacing a blower motor, the replacement part may be from one of several different 
manufacturers. Depending on the blower motor you receive, you may need to install the blower motor 
using one of two different spacers, or none. 
Two different spacers are included in with the Service Pack, but if necessary, you will only use one, never 
two, and then discard one or both as applicable. Refer to the table below to determine which spacer to 
use. 
IMPORTANT: Using the wrong spacer may cause vibration, noise, and damage to the blower motor. 
 

Part # 25751 / 25752 
Motor Manufacturer 

Motor Ring 
Clip? 

Spacer # Spacer Image 

ALTRAN NO ME50-097 
OD = .313 in 
(7.95 mm) 

 
FASCO NO 25768 

OD = .375 in. 
(9.52 mm) 

 

A.O. SMITH NO 

BAY PRODUCTS YES NONE No Spacer Required 
 

    
Warranty 
Service Pack includes a 90-day parts warranty from the date of install. 
Questions 
For further information, please contact Technical Services using one of the following options: 
Email: technicalservices@hennypenny.com  
Call: 

• U.S. and Canada: +1-800-417-8405 
• Global: +1-937-456-8405 

Text: +1-937-456-8405 
Live chat via the Henny Penny website, extranet, or customer support website. 
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